Massachusetts Department of Public Utilities 


= (} One South Station Floor 5, Boston Massachusetts 02110 


Bid Template 


Request for Response (RFR) [X] Request for Quote (RFQ) [[] Request for Information (RFI) [[] Intent Only [J 


Department of Public Utilities RFR/RFQ#: 25DPUWLPM2 

Bid Title: Consultant to conduct a comprehensive assessment of the 
current staffing levels, competencies, and resources of the 
State Safety Oversight program 

Strategic Sourcing Service Lead (SSSL): Pam Modugno 

SSSL Email and Telephone Number pam.modugno@mass.gov 


1. Brief Description of Procurement (less than 500 characters): 


The Commonwealth of Massachusetts Department of Public Utilities (DPU) located in Boston, Massachusetts, is the 
designated State Safety Oversight Agency (SSOA) for the Massachusetts Bay Transportation Authority (MBTA) and 
is soliciting Bidders (or “CONSULTANT”), or qualified consulting engineering firms, to conduct an independent 
staffing assessment of the State Safety Oversight Agency. The goal of this assessment is to ensure that the State Safety 
Oversight (SSO) program has an appropriately sized and skilled workforce to effectively monitor, enforce, and 
enhance the safety of the MBTA rail transit (subway) system. The assessment will include the required workforce to 
meet the criteria of the Federal Transit Administration’s (FTA) Risk Based Inspection (RBI) Program, and recent 
revisions to FTA final rule publications. 


2. Acquisition Method: [x|Fee for Service or [_] Outright Purchase (commodity) 


3. Number of Vendors: 

X] Single 

(if it is in the best interest of the Commonwealth, DPU reserves the right to award this procurement to multiple 
vendors) 


[_] Multiple 
(if it is in the best interest of the Commonwealth, DPU reserves the right to award this procurement to a single 
vendor) 


4. Contract User(s): 
XX] Department of Public Utilities Only 


[_|For use by another agency (City/Town/School/Districts) with execution of separate contract 


5. Expected Duration of Contract: 

Initial Duration: Approval Date to: 6/30/25 
Renewal Options: [x] Yes [[] No 

If yes: # of Renewals | 

Renewal Dates: From: 7/1/25 — 6/30/26 


6. Anticipated Expenditures, Funding or Compensation for Expected Duration (select 1 option only) 
1. X] Contract will have a Maximum Obligation Amount (Initial Duration Amount Only): 

2. [|] Contract will be based on Rates (Initial Duration Amount Only): 

3. [_] Contract will be Subject to Quotes (Initial Duration Amount Only): 


Total Contract Amount (Initial Duration PLUS Renewal Amount): 


Ts Funding Source: 
Federal Funds Yes[_] No[] Amount: $ % 
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8. 


en Funds Yes[_| No[] Amount: $ % 


If _ Enrollment: Initial = Date / —— Date Final — Date 


10. 


12. 


State Funds Yes x] No[L] Amount: $ 100% 
Trust Funds Yes[_] No[] Amount: $ % 


Format and Number of Submission(s) Required: Email submissions are NOT accepted) 
Online Quote Submission via COMMBUYS is highly desirable. All Bidders registered on COMMBUYS 
must submit Quotes online using tools available only to Sellers registered in COMMBUYS. 


Bid Opening Date (all bid responses must be received by DPU no later than the date and time below): 
Bid Opening Date: 12/13/23 | Bid Opening Time: 5:00 (EST) [JAM / KJPM 


Question and Answer: 

XX] Yes [_] No 

If there will be a Q&A: 

Questions Due Date: 11/22/24 

Response Posting Date (on or before) 12/02/24 


Pre-Bid Conference: 


[|] Yes KX] No 


If a Pre-Bid Conference is available: 
Date: 

Time: 

Location: 

Contact Person: 

Additional Information: 


Post-Award Debrief: 
L] Yes X] No 


The following sections contain mandatory language that is required to be posted with all bids for the 
Commonwealth. Please read. 


REQUIRED SPECIFICATIONS- DEPARTMENT OF PUBLIC UTILITIES 


The Massachusetts Department of Public Utilities reserves the right to reject any and all bids. 

The Massachusetts Department of Public Utilities will award contracts based on the quality of the bids and 
acceptability of the bids for services or products offered. 

The Massachusetts Department of Public Utilities may request a personal interview prior to entering into a 
contractual agreement. 

The Massachusetts Department of Public Utilities may request a bidder to modify specific aspects of their bid 
prior to being offered a contract. 

The Massachusetts Department of Public Utilities may award one bid to several vendors to ensure availability. 
Being awarded a contract does not guarantee services to be used. 

By submitting a response to this bid you are indicating that you understand and will adhere to all specifications 
for the Commonwealth of Massachusetts. 

The Massachusetts Department of Public Utilities complies with all Commonwealth of Massachusetts’ 
procurement laws and regulations as set forth and overseen by the Commonwealth Operational Services 
Division when awarding contracts as well as all the state’s grant award requirements as mandated and overseen 
by the office of the State Comptroller when dispersing these funds. These state requirements are consistent with 
federal procedures for procurement under 34 CFR Part 80.36. If this project is funded through Federal sources, 
the vendor agrees to provide access to its books and records to both the Commonwealth of Massachusetts and 
Federal Funding Sources, should such a request occur. 
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OPERATIONAL SERVICES DIVISION 


RFR - Required Specifications for Commodities and Services 


Revision Date: October 5, 2021 


In general, most of the required contractual stipulations are referenced in the Standard 
Contract Form and Instructions and the Commonwealth Terms and Conditions. However, the 
following RFR provisions must appear in all Commonwealth competitive procurements 
conducted under 801 CMR 21.00. 


The terms of 801 CMR 21.00: Procurement of Commodities and Services are incorporated by 
reference into this RFR. Words used in this RFR shall have the meanings defined in 801 CMR 
21.00. Additional definitions also may be identified in this RFR. Unless otherwise specified in 
this RFR, all communications, responses, and documentation must be in English, all 
measurements must be provided in feet, inches, and pounds and all cost proposals or figures in 
U.S. currency. All responses must be submitted in accordance with the specific terms of this 
RFR. 


1. COMMBUYS Market Center. COMMBUYS is the official source of information for this Bid and 
is publicly accessible at no charge at www.commbuys.com. Information contained in this 
document and in COMMBUYS, including file attachments, and information contained in the 
related Bid Questions and Answers (Q&A), are components of the Bid, as referenced in 
COMMBUYS, and are incorporated into the Bid and any resulting contract. 


Bidders are solely responsible for obtaining all information distributed for this Bid via 
COMMBUYS. Bid Q&A supports Bidder submission of written questions associated with a Bid 
and publication of official answers. 


It is each Bidder’s responsibility to check COMMBUYS for: 
e Any amendments, addenda, or modifications to this Bid, and 
e Any Bid Q&A records related to this Bid. 


The Commonwealth accepts no responsibility and will provide no accommodation to Bidders 


who submit a Quote based on an out-of-date Bid or on information received from a source 
other than COMMBUYS. 
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2. COMMBUYS Registration. Bidders may elect to register for a free COMMBUYS Seller account 
which provides value-added features, including automated email notification associated with 
postings and modifications to COMMBUVS records. However, to respond to a Bid, Bidders must 
register and maintain an active COMMBUYS Seller account. 


All Bidders submitting a Quote (previously referred to as Response) in response to this Bid 
(previously referred to as Solicitation) agree that, if awarded a contract: 1) they will maintain an 
active seller account in COMMBUYS; 2) they will, when directed to do so by the procuring 
entity, activate and maintain a COMMBUYS-enabled catalog using Commonwealth Commodity 
Codes; 3) they will comply with all requests by the procuring entity to utilize COMMBUYS for 
the purposes of conducting all aspects of purchasing and invoicing with the Commonwealth, as 
added functionality for the COMMBUYS system is activated; and 4) in the event the 
Commonwealth adopts an alternate e-procurement platform, successful Bidders will be 
required to utilize such system, as directed by the procuring entity. Commonwealth Commodity 
Codes are based on the United Nations Standard Products and Services Code (UNSPSC). 


COMMBUYS uses terminology with which bidders must be familiar to conduct business with the 
Commonwealth. To view this terminology and to learn more about COMMBUYS, please visit the 


Learn about COMMBUYS Resources page on mass.gov. 


3. Multiple Quotes. Bidders may not submit Multiple Quotes in response to a Bid unless the 

RFR authorizes them to do so. If a Bidder submits multiple quotes in response to an RFR that 

does not authorize multiple responses, only the latest dated quote submitted prior to the bid 
opening date will be evaluated. 


4. Quote Content. Bid specifications for delivery, shipping, billing, and payment will prevail over 
any proposed Bidder terms entered as part of the Quote, unless otherwise specified in the Bid. 


5. Supplier Diversity Office (SDO) Programs. Pursuant to Executive Orders 523 and 565, the 


Commonwealth supports the use of diverse and small businesses through the Small Business 
Purchasing Program (SBPP) and the Supplier Diversity Program (SDP). Based on the estimated 
value of the procurement, one of the above-mentioned programs shall be applicable to this 
RFR. For more information on the program that applies to this solicitation, see the body of this 
RFR. 


6. Small Business Purchasing Program (SBPP) 


Program Background. The Massachusetts Small Business Purchasing Program (SBPP) was 
established pursuant to Executive Order 523 to increase state contracting opportunities with 
small businesses having their principal place of business within the Commonwealth of 
Massachusetts. Pursuant to the SBPP, it is the intention of the issuing department to award this 
Small Procurement to one or more SBPP participating business(es) as described below. 


Department of Public Utilities (DPU) Bid Template 


SBPP Award Preference. While all businesses, no matter the size or principal place of business, 
may submit responses to this solicitation, should an SBPP participant respond and meet the 
best value criteria described in this solicitation, the SBPP participant shall be awarded the 
contract. The Strategic Sourcing Services Team (SST) will not evaluate submissions from non- 
SBPP participants unless no SBPP Bidder meets the SSST’s best value evaluation criteria. 


SBPP Participation Eligibility. To be eligible to participate in this procurement as an SBPP 
participant, an entity must meet the following criteria, and be marked as an SBPP-registered 
business in COMMBUYS: 
1. Have its principal place of business in the Commonwealth of Massachusetts; 
2. Been in business for at least one year; 
3. Employ a combined total of 50 or fewer full-time equivalent employees in all locations, 
or employees work less than a combined total of 26,000 hours per quarter; and 
4. Have gross revenues, as reported on appropriate tax forms, of $15 million or less, based 
on a three-year average. 


Non-profit firms also must be registered as a non-profit or charitable organization with the MA 
Attorney General’s Office and be up to date with all filings required by that office and be tax 
exempt under Section 501(c) of the Internal Revenue Code. 


SBPP Compliance Requirements. It is the responsibility of the Bidder to ensure that their SBPP 
status is current at the time of submitting a response and throughout the life of any resulting 
contract. Misrepresentation of SBPP status will result in disqualification from consideration, and 
may result in debarment, contract termination, and other actions. To learn more about the 


SBPP, including how to apply, visit the SBPP webpage, http://www.mass.gov/sbpp. 


Program Resources and Assistance. Bidders and Contractors seeking assistance regarding SBPP 
may visit the SBPP Webpage, or contact the SBPP Help Desk at sbpp@mass.gov. 


7. Supplier Diversity Program (SDP 


Program Background. Pursuant to Executive Order 565, the Commonwealth’s Supplier Diversity 
Program (SDP) promotes business-to-business relationships between awarded Contractors and 
diverse businesses and non-profit organizations (“SDP Partners”) certified or recognized (see 


below for more information) by the Supplier Diversity Office (SDO). 


Financial Commitment Requirements. All Bidders responding to this solicitation are required to 
make a significant financial commitment (“SDP Commitment”) to partnering with one or more 
SDO-certified or recognized diverse business enterprise(s) or non-profit organization(s). This 
SDP Commitment must be expressed as a percentage of contract sales resulting from this 
solicitation that would be spent with the SDP Partner(s). 


After contract award (if any), the Total SDP Commitment shall become a contractual 
requirement to be met annually on a Massachusetts fiscal year basis (July 1 — June 30) for the 
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duration of the contract. The minimum acceptable Total SDP Commitment in response to this 
solicitation shall be 1%. Bidders shall be awarded additional evaluation points for higher SDP 
Commitments. 


No contract shall be awarded to a Bidder without an SDP Commitment that meets the 
requirements stated herein. This requirement extends to all Bidders regardless of their own 
supplier diversity certification. 


Eligible SDP Partner Certification Categories 
SDP Partners must be business enterprises and/or non-profit organizations certified or 
recognized by the SDO in one or more of the following certification categories: 
e Minority-Owned Business Enterprise (MBE) 
e Minority Non-Profit Organization (M/NPO) 
e Women-Owned Business Enterprise (WBE) 
e Women Non-Profit Organization (W/NPO) 
e Veteran-Owned Business Enterprise (VBE) 
e Service-Disabled Veteran-Owned Business Enterprise (SDVOBE) 
e Disability-Owned Business Enterprise (DOBE) 
e Lesbian, Gay, Bisexual, and Transgender Business Enterprise (LBGTBE) 


Eligible Types of Business-to-Business Relationships. Bidders and Contractors may engage SDP 
Partners as follows: 

e Subcontracting, defined as a partnership in which the SDP partner is involved in the 
provision of products and/or services to the Commonwealth. 

e Ancillary Products and Services, defined as a business relationship in which the SDP 
partner provides products or services that are not directly related to the Contractor’s 
contract with the Commonwealth but may be related to the Contractor’s own 
operational needs. 


Other types of business-to-business relationships are not acceptable under this contract. All 
provisions of this RFR applicable to subcontracting shall apply equally to the engagement of SDP 
Partners as subcontractors. 


Program Flexibility. The SDP encompasses the following provisions to support Bidders in 
establishing and maintaining sustainable business-to-business relationships meeting their 
needs: 
e SDP Partners are not required to be subcontractors. 
e SDP Partners are not required to be Massachusetts-based businesses. 
e SDP Partners may be changed or added during the term of the contract, provided the 
Contractor continues to meet its SDP Commitment. 


SDP Plan Form Requirements. All Bidders must complete the SDP Plan Form included in this 
solicitation and attach it to their bid response. In addition to proposing an SDP Commitment, 
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each Bidder must propose one or more SDP Partner(s) to utilize to meet its SDP Commitment. 
Certified diverse Bidders may not list their own companies, their subsidiaries, or affiliates as 
SDP Partners and may not meet their SDP Commitment by spending funds internally or with 
their own subsidiaries or affiliates. 


Bidders may propose SDP Partners that are: 
e Certified or recognized by the SDO: Such partners appear in the SDO Directory of 
Certified Businesses or in the U.S. Dept of Veterans Affairs VetBiz Vendor Information 
Pages directory. After contract award (if any), spending with such partners will 
contribute to meeting the Contractor’s SDP Commitment. 


e Not yet certified or recognized by the SDO: Such partners must be certified in eligible 
categories by a third-party certification body, such as another city or state supplier 
diversity certification office, the National Minority Supplier Development Council, the 


Women Business Enterprise National Council, Disability: IN, or the National LGBT 
Chamber of Commerce (NGLCC), but are not listed in the above-mentioned directories. 


Self-certification is not acceptable. While Bidders may list such proposed SDP Partners 
on their SDP Plans, spending with such partners will not contribute to meeting the 
Contractor’s SDP Commitment unless they apply for and are granted SDO supplier 
diversity certification or recognition. If proposed SDP Partners do not receive SDO 
supplier diversity certification or recognition, the Contractor must find alternative SDP 
Partners to meet the SDP Commitment. 


It is the responsibility of the Contractor to ensure that their proposed SDP Partners obtain such 
certification or recognition by the SDO after contract award (if any). The issuing department 
and the SDO will not conduct outreach to proposed SDP Partners to ensure their certification. 
Furthermore, no guarantee may be made that a proposed SDP Partner will be certified, or 
regarding the time it may take to process a proposed SDP Partner certification. Contractors may 
direct partners to the SDO’s homepage, www.mass.gov/sdo and the Certification Self- 
Assessment Tool for guidance on applying for certification. 


It is desirable for Bidders to provide an SDP Focus Statement that describe the bidder’s overall 
approach to increasing the participation of diverse businesses in the provision of products and 
services under this proposal/contract (subcontracting) and in the Bidder’s general business 
operations (ancillary products and services). Such a description may include but not be limited 
to: 

e Aclearly stated purpose or goal. 

e Specific types of diverse and small businesses targeted. 

e Which departments/units within the business are responsible for implementing supplier 

diversity. 

e Types of opportunities for which diverse and small businesses are considered. 

e Specific measures/methods of engagement of diverse and small businesses. 

e An existing internal supplier diversity policy. 
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e Public availability of the Bidder’s supplier diversity policy. 


It also is desirable for Bidders to use the SDP Plan Form to describe additional creative 
initiatives (if any) related to engaging, buying from, and/or collaborating with diverse 
businesses. Such initiatives may include but not be limited to: 
e Serving as a mentor in a mentor-protégé relationship. 
e Technical and financial assistance provided to diverse businesses. 
e Participation in joint ventures between nondiverse and diverse businesses. 
e Voluntary assistance programs by which nondiverse business employees are loaned to 
diverse businesses or by which diverse business employees are taken into viable 
business ventures to acquire training and experience in managing business affairs. 


Evaluation of SDP Forms. To encourage Bidders to develop substantial supplier diversity 
initiatives and commitments as measures valuable to the Commonwealth, at least 25% of the 
total available evaluation points for this bid solicitation shall be allocated to the evaluation of 
the SDP Plan submissions. Because the purpose of the SDP is to promote business-to-business 
partnerships, the Bidders’ workforce diversity initiatives will not be considered in the 
evaluation. 


SDP Spending Reports and Compliance. After contract award, Contractors shall be required to 
provide reports demonstrating compliance with the agreed-upon SDP Commitment as directed 
by the department, which in no case shall be less than annually. 


Only spending with SDP Partners that appear in the SDO Directory of Certified Businesses or in 
the U.S. Dept of Veterans Affairs VetBiz Vendor Information Pages directory shall be counted 
toward a Contractor’s compliance with their SDP Commitment. Spending with SDP Partners 
that do not appear in the directories above shall not be counted toward meeting a Contractor’s 
SDP Commitment. 


It is the responsibility of the Contractor to ensure they meet their SDP Commitment, and the 
SDO and the issuing department assume no responsibility for any Contractor’s failure to meet 
its SDP Commitment. 


SDP Spending Verification. The SDO and the contracting department reserve the right to 
contact SDP Partners at any time to request that they attest to the amounts reported to have 
been paid to them by the Contractor. 


Program Resources and Assistance. Contractors seeking assistance in the development of their 
SDP Plans or identification of potential SDP Partners may visit the SDP webpage, 


www.mass.gov/sdp, or contact the SDP Help Desk at sdp@mass.gov. 


8. Agricultural Products Preference (only applicable if this is a procurement for Agricultural 
Products). Chapter 123 of the Acts of 2006 directs the State Purchasing Agent to grant a 
preference to products of agriculture grown or produced using locally grown products. Such 
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locally grown or produced products shall be purchased unless the price of the goods exceeds 
the price of products of agriculture from outside the Commonwealth by more than 10%. For 
purposes of this preference, products of agriculture are defined to include any agricultural, 
aquacultural, floricultural, or horticultural commodities; the growing and harvesting of forest 
products; the raising of livestock, including horses; raising of domesticated animals, bees, 
and/or fur-bearing animals; and any forestry or lumbering operations. 


9. Best Value Selection and Negotiation. The Strategic Sourcing Services Team or SSST may 
select the response(s) which demonstrates the best value overall, including proposed 
alternatives that will achieve the procurement goals of the department. The SSST and a 
selected bidder, or a contractor, may negotiate a change in any element of contract 
performance or cost identified in the original RFR or the selected bidder’s or contractor’s 
response which results in lower costs or a more cost effective or better value than was 
presented in the selected bidder’s or contractor’s original response. 


10. Bidder Communication. Bidders are prohibited from communicating directly with any 
employee of the procuring department or any member of the SSST regarding this RFR except as 
specified in this RFR, and no other individual Commonwealth employee or representative is 
authorized to provide any information or respond to any question or inquiry concerning this 
RFR. Bidders may contact the contact person for this RFR in the event this RFR is incomplete, or 
the bidder is having trouble obtaining any required attachments electronically through 
COMMBUYS. 


11. Contract Expansion. If additional funds become available during the contract duration 
period, the department reserves the right to increase the maximum obligation to some or all 
contracts executed as a result of this RFR or to execute contracts with contractors not funded in 
the initial selection process, subject to available funding, satisfactory contract performance and 
service or commodity need. 


12. Costs. Costs which are not specifically identified in the bidder’s response and accepted by a 
department as part of a contract will not be compensated under any contract awarded 
pursuant to this RFR. The Commonwealth will not be responsible for any costs or expenses 
incurred by bidders responding to this RFR. 


13. Electronic Communication/Update of Bidder’s/Contractor’s Contact Information. It is the 


responsibility of the prospective bidder and awarded contractor to keep current on 
COMMBUYS the email address of the bidder’s contact person and prospective contract 
manager, if awarded a contract, and to monitor that email inbox for communications from the 
SSST, including requests for clarification. The SSST and the Commonwealth assume no 
responsibility if a prospective bidder’s/awarded contractor’s designated email address is not 
current, or if technical problems, including those with the prospective bidder’s/awarded 
contractor’s computer, network, or internet service provider (ISP) cause email communications 
sent to/from the prospective bidder/awarded contractor and the SSST to be lost or rejected by 
any means including email or spam filtering. 
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14. Electronic Funds Transfer (EFT). All bidders responding to this RFR must agree to participate 
in the Commonwealth Electronic Funds Transfer (EFT) program for receiving payments, unless the 


bidder is able to provide compelling proof that it would be unduly burdensome. EFT is a benefit to 
both contractors and the Commonwealth because it ensures fast, safe, and reliable payment 
directly to contractors and saves both parties the cost of processing checks. Contractors may 
track and verify payments made electronically through the Comptroller’s Vendor Web system. A 
link to the EFT application may be found on the OSD Forms page ( www.mass.gov/lists/osd- 
forms). Additional information about EFT is available on the VendorWeb site 


(www.mass.gov/osc). Click on MASSfinance. 


Successful bidders, upon notification of contract award, will be required to enroll in EFT as a 
contract requirement by completing and submitting the Authorization for Electronic Funds 
Payment Form to this department for review, approval, and forwarding to the Office of the 
Comptroller. If the bidder already is enrolled in the program, it may so indicate in its response. 
Because the Authorization for Electronic Funds Payment Form contains banking information, this 
form, and all information contained on this form, shall not be considered a public record and shall 
not be subject to public disclosure through a public records request. 


The requirement to use EFT may be waived by the SSST on a case-by-case basis if participation 
in the program would be unduly burdensome on the bidder. If a bidder is claiming that this 
requirement is a hardship or unduly burdensome, the specific reason must be documented in 
its response. The SSST will consider such requests on a case-by-case basis and communicate the 
findings to the bidder. 


15. Executive Order 509, Establishing Nutrition Standards for Food Purchased and Served by 


State Agencies. Food purchased and served by state agencies must be in compliance with 
Executive Order 509, issued in January 2009. Under this Executive Order, all contracts resulting 
from procurements posted after July 1, 2009, that involve the purchase and provision of food 
must comply with nutrition guidelines established by the Department of Public Health 

(DPH). The nutrition guidelines are available at the Department’s website: Tools and Resources 


for Implementation of Executive Order 509. 


16. HIPAA: Business Associate Contractual Obligations. Bidders are notified that any 
department meeting the definition of a Covered Entity under the Health Insurance Portability 


and Accountability Act of 1996 (HIPAA) will include in the RFR and resulting contract sufficient 
language establishing the successful bidder’s contractual obligations, if any, that the 
department will require in order for the department to comply with HIPAA and the privacy and 
security regulations promulgated thereunder (45 CFR Parts 160, 162, and 164) (the Privacy and 
Security Rules). For example, if the department determines that the successful bidder is a 
business associate performing functions or activities involving protected health information, as 
such terms are used in the Privacy and Security Rules, then the department will include in the 
RFR and resulting contract a sufficient description of business associate’s contractual 
obligations regarding the privacy and security of the protected health information, as listed in 
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45 CFR 164.314 and 164.504 (e), including, but not limited to, the bidder's obligation to: 
implement administrative, physical, and technical safeguards that reasonably and appropriately 
protect the confidentiality, integrity, and availability of the protected health information (in 
whatever form it is maintained or used, including verbal communications); provide individuals 
access to their records; and strictly limit use and disclosure of the protected health information 
for only those purposes approved by the department. Further, the department reserves the 
right to add any requirement during the course of the contract that it determines it must 
include in the contract in order for the department to comply with the Privacy and Security 
Rules. Please see other sections of the RFR for any further HIPAA details, if applicable. 


17. Minimum Quote (Bid Response) Duration. Bidders Quotes made in response to this Bid 


must remain in effect for at least 90 days from the date of quote submission. 


18. Prompt Payment Discounts (PPD). All bidders responding to this procurement must agree to 
offer discounts through participation in the Commonwealth’s Prompt Payment Discount (PPD) 


initiative for receiving early and/or on-time payments, unless the bidder provides compelling 
proof that it would be unduly burdensome. PPD benefits both contractors and the 
Commonwealth. Contractors benefit by increased, usable cash flow as a result of fast and 
efficient payments for commodities or services rendered. Participation in the Electronic Funds 
Transfer (EFT) initiative further maximizes the benefits with payments directed to designated 
accounts, thus eliminating the impact of check clearance policies and traditional mail lead time or 
delays. The Commonwealth benefits because contractors reduce the cost of products and 
services through the applied discount. Payments that are processed electronically may be tracked 
and verified through the Comptroller’s Vendor Web system. The PPD form may be found as an 
attachment for this Bid on COMMBUYS. 


Bidders must submit agreeable terms for Prompt Payment Discount using the PPD form within 
their proposal, unless otherwise specified by the SSST. The SSST will review, negotiate, or reject 
the offering as deemed in the best interest of the Commonwealth. 


The requirement to use PPD offerings may be waived by the SSST on a case-by-case basis if 
participation in the program would be unduly burdensome on the bidder. If a bidder is claiming 
that this requirement is a hardship or unduly burdensome, the specific reason must be 
documented in or attached to the PPD form. 


19. Public Records. All responses and information submitted in response to this RFR are subject 
to the Massachusetts Public Records Law, M.G.L., c. 66, s. 10, and toc. 4, s. 7, ss. 26. Any 
statements in submitted responses that are inconsistent with these statutes, including marking 
by bidders of information as confidential during the quote submission process in COMMBUYS, 
shall be disregarded. 


20. Reasonable Accommodation. Bidders with disabilities or hardships that seek reasonable 
accommodation, which may include the receipt of RFR information in an alternative format, 
must communicate such requests in writing to the contact person. Requests for 
accommodation will be addressed on a case by case basis. A bidder requesting accommodation 
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must submit a written statement which describes the bidder’s disability and the requested 
accommodation to the contact person for the RFR. The SSST reserves the right to reject 
unreasonable requests. 


21. Restriction on the Use of the Commonwealth Seal. Bidders and contractors are not allowed 
to display the Commonwealth of Massachusetts Seal in their bid package or subsequent 
marketing materials if they are awarded a contract because use of the coat of arms and the 
Great Seal of the Commonwealth for advertising or commercial purposes is prohibited by law. 


22. Subcontracting Policies. Prior approval of the department is required for any subcontracted 
service of the contract. Contractors are responsible for the satisfactory performance and 
adequate oversight of its subcontractors. Human and social service subcontractors are also 
required to meet the same state and federal financial and program reporting requirements and 
are held to the same reimbursable cost standards as contractors. 


23. Acceptable Forms of Signature 
Effective June 15, 2021, for all 1) CTR forms, including the Standard Contract Form, W-9s, 


Electronic Funds Transfer (EFT) forms, ISAs, and other CTR-issued documents and forms, or 2) 
documents related to state finance and within the statutory area of authority or control of CTR 
(i.e. contracts, payrolls, and related supporting documentation), CTR will accept signatures 
executed by an authorized signatory in any of the following ways: 1. Traditional “wet signature” 
(ink on paper); 2. Electronic signature that is either: a. Hand drawn using a mouse or finger if 
working from a touch screen device; or Page 2 b. An uploaded picture of the signatory’s hand 
drawn signature 3. Electronic signatures affixed using a digital tool such as Adobe Sign or 
DocuSign. If using an electronic signature, the signature must be visible, include the signatory’s 
name and title, and must be accompanied by a signature date. Please be advised that typed 
text of a name not generated by a digital tool such as Adobe Sign or DocuSign, even in 
computer-generated cursive script, or an electronic symbol, are not acceptable forms of 
electronic signature. 
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